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First Aid Policy
[bookmark: _Hlk177287464]This policy outlines our approach to first aid provision in compliance with the Health and Safety (First-Aid) Regulations 1981 and guidance from the Health and Safety Executive (HSE).  
Employers Legal Duties
Under the Health and Safety (First-Aid) Regulations 1981, employers have a legal duty to ensure adequate first aid provisions are available for their staff. These require employers to:

· Conduct a first aid needs assessment to determine appropriate provisions.
· Provide adequate facilities, equipment, and personnel to ensure immediate assistance in the event of illness or injury.
· Inform employees about first aid arrangements, including the location of first aid equipment and the identities of first aiders or appointed persons.
These duties extend to all workplaces. While there is no legal obligation to provide first aid for non-employees, we recognise the importance of safeguarding volunteers, beneficiaries, and visitors and will extend its first aid provisions wherever practicable

Applicability
This policy applies to all trustees, other volunteers, employees, contractors, and third-party representatives of the charity.  Its requirements should be reflected in other policies and procedures, agreements and contracts, as necessary. 
Responsibilities
· Trustees/Management: Responsible for providing and maintaining adequate first aid arrangements and resources.
· Appointed Person: An individual designated to take charge of first aid arrangements. Their responsibilities include.
· Maintaining first aid supplies and ensuring out-of-date supplies are replaced.
· Ensuring the accident book is properly completed and kept up to date.
Appointed persons do not need formal first aid training unless they wish to provide first aid themselves.
· First Aider: An individual who has completed an HSE-approved first aid training course and holds a valid certification. First aiders are equipped to handle a range of medical emergencies and injuries. Their responsibilities include.
· Providing first aid.
· Calling emergency services if required.
· Ensuring the accident book is completed and.
· Advising of any re-supply of first aid kits.
· Staff/Volunteers: Report all incidents and follow first aid procedures as directed.
First Aid Needs Assessment
We will conduct a first aid needs assessment at least annually or whenever significant changes in activities, locations, or personnel occur. This will consider factors such as:
· Size of the charity's premises: Larger or multi-story buildings may need multiple first aid boxes strategically located for easy access.
· Locations of events or activities: Off-site events or remote locations should have their own first aid needs assessment. 
· Nature and level of risks, such as the use of moving machinery, chemicals, food handling, public access or events. 
· Numbers of staff and volunteers, including taking into account the specific needs of vulnerable individuals.
· Accessibility for the emergency services.
First Aid Kit
At least one kit is required per workplace or site, and additional kits should be provided as identified by our needs assessment. As a guide, where work activities involve low level hazards, a minimum stock of first-aid items would be: 
· A leaflet giving general guidance on first aid (eg HSE’s leaflet Basic advice on first aid at work.
· Twenty individually wrapped sterile plasters (of assorted sizes), appropriate to the type of work, including hypoallergenic plasters if necessary.
· Two sterile eye pads.
· Four individually wrapped triangular bandages, preferably sterile.
· Six safety pins.
· Two large, individually wrapped, sterile, unmedicated wound dressings.
· Six medium-sized, individually wrapped, sterile, unmedicated wound dressings.
· At least three pairs of disposable gloves.
The contents of any first-aid kit should reflect the outcome of our first-aid needs assessment. The HSE recommends that tablets and medicines are not kept in first-aid kits.
First aid kits should be located in visible, easily accessible areas close to higher-risk zones, central workspaces, and emergency assembly points, ensuring they are appropriately placed based on our first aid needs assessment.
Information for Staff and Volunteers
We will inform everyone of the arrangements we have put in place for first aid, including if necessary, making special arrangements for anyone with visual, reading or language difficulties.  As a minimum we will put up notices telling people where the first-aiders or appointed persons are, and where the first-aid box is. 
Training
First aiders will undergo periodic HSE-approved training to ensure their certifications are current. This may be: first aid at work (FAW); or emergency first aid at work (EFAW); or some other first-aid training appropriate to the particular circumstances of our workplace. Appointed persons will be informed of their duties and responsibilities and given any necessary guidance as part of their induction/appointment.  
Accident Reporting and Recording
All incidents requiring first aid will be recorded in the accident book. Serious incidents will be reported to the HSE under RIDDOR and/or serious incident reporting to the regulator, if necessary.
Version Control - Approval and Review
This policy will be reviewed annually or following an incident, change in legislation, or other significant factors.
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HSE.
· Basic advice on first aid at work
· First aid at work: Your questions answered
· First Aid Legislation.
· L74 - First aid at work - The Health and safety (First Aid) Regulations 1981
· RIDDOR

Disclaimer & Legal

This document may be used by non-profits and may not be used on a commercial basis, without our prior written approval.  Copyright and all other intellectual property rights of this and any derivatives of this document are retained by Alumna to the fullest extent possible in law.  

We are neither lawyers nor accountants, so are unable to offer professional advice.  Even if we were, we could not offer advice that would adequately cover all charities or all circumstances.  This draft policy is an example only and not intended to be taken into use as is. If you have a regulator other than the Charity Commission, there may be other requirements that are not necessarily included in this example policy. 

In using this draft policy, you are accepting that you will take all necessary steps, including seeking professional advice, to ensure the policy approved meets fully your charity’s needs and complies with all regulatory and legal guidance, keep it under regular review and ensure it is up-to-date and that we have no responsibility whatsoever for any loss or detriment that may arise from using it.  I have included links to regulatory guidance, and you can find pro bono support using the Charity Excellence Help Finder. 

Ian 

Ian McLintock ½ Founder
ian@charityexcellence.co.uk
www.charityexcellence.co.uk
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