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RIDDOR Policy
[bookmark: _Hlk39645958]Introduction

The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR) require employers, the self-employed, and those in control of work premises to report certain serious workplace accidents, occupational diseases, and specified dangerous occurrences (near misses).

If in any doubt on the correct course of action, consult professional legal advice, the HSE or the Charity Regulator. 

Applicability
This policy applies to all trustees, other volunteers, employees, contractors, and third-party representatives of the charity.  Its requirements should be reflected in other policies and procedures, agreements and contracts, as necessary. 
What is RIDDOR?

RIDDOR stands for the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations. It is a legal requirement to report certain types of incidents to the Health and Safety Executive (HSE).

Who Should Report?

· Employers: Responsible for reporting incidents involving their employees.
· Self-employed: Must report incidents that happen to themselves.
· People in control of work premises: Must report incidents involving non-workers, such as members of the public.

Reportable Injuries

· Deaths: All work-related fatalities.
· Specified Injuries: Includes fractures (except fingers, thumbs, and toes), amputations, serious burns, and loss of consciousness caused by head injury or asphyxia.
· Over-seven-day Injuries: Injuries resulting in a worker being unable to perform their normal work duties for more than seven consecutive days.
What is a Reportable Accident?

A reportable accident is any work-related incident that results in:

· Death
· A specified injury
· An injury causing an employee to be off work for more than seven days

What is a Reportable Incident?

A reportable incident includes:

· Dangerous Occurrences: Incidents with a high potential to cause death or serious injury, such as the collapse of scaffolding.
· Occupational Diseases: Diseases linked to workplace exposure to hazards, such as carpal tunnel syndrome or occupational asthma.

What is a ‘Work-Related Accident’?

A work-related accident is an incident that arises out of or in connection with work. This includes accidents that occur:

· While an employee is carrying out their work duties
· Due to the condition of the premises or equipment used at work
· As a result of the way work is organized or conducted

[bookmark: _Hlk177233656]Investigating an Incident 

Any incident that causes an injury or harm should be investigated.  For serious incidents it may be necessary to have it formally investigated, or even be investigated by external authorities.  However, even if it is only minor and only requires a quick review by line management, the following process should be followed.

· Identify what happened and the extent of any injury or harm.
· Assess if there is a RIDDOR, or other, reporting requirement.
· Identify the cause and, in particular, if a mistake was made by someone and/or there was a weakness in policy or procedures.
· Identify what reasonable steps should be taken to prevent or at least mitigate the risk of it happening again, who should take these steps and a timescale for doing so.  
Reporting Procedure

· Identify: Determine if the incident is reportable under RIDDOR.
· Report: Submit a report to the HSE within 10 days of the incident. Reports can be made online via the HSE website.
· Record: Keep a record of the incident, including details of the injured person, the nature of the injury, and the circumstances of the incident.

Accident Reporting Book

RIDDOR does not require all accidents to be reported and Under the Social Security (Claims and Payments) Regulations 1979, Regulation 25, employers must record accidents at premises where more than 10 people are employed. Anyone injured at work must inform the employer and record information on the accident in an accident book, including a statement on how the accident happened. The employer must investigate the cause and enter this in the accident book if they discover anything that differs from the entry made by the employee. This record ensures that information is available if a claim is made for compensation. 

We have adopted the use of an accident book as best practice and use the BI 510 accident book, a standard format provided by the HSE that allows for compliant recording.

Other Reporting

Emergency Services. We would always dial 999 to inform the Police and/or emergency services, if there was an immediate threat of harm or serious damage to property.  We will normally inform the Police in the event of suspected or actual criminal activity, serious injury or death or if an incident poses a significant risk to public safety, such as a bomb threat or large-scale disturbance.

Charity.  All serious incidents and any that might be criminal in nature or result in a claim or complaint are to be reported to the Board and our insurers.  

Other Regulators.  In addition, there may be a requirement to notify other UK regulators depending on the nature of the incident. Below is a non-exhaustive list of some. 

· ICO – data breach self-assessment, including requirement to report.  
· Disclosure and Barring Service (DBS): if an individual has been dismissed or removed from working with children or vulnerable adults (or would have been if they had not left first) because they harmed or posed a risk of harm or there are concerns that an individual may pose a risk of harm to children or vulnerable adults.
· Local Authority Environmental Health Department: For incidents in certain sectors like retail, warehousing, and offices.
· Care Quality Commission (CQC): If the incident occurs in a healthcare setting, such as a hospital, care home, or clinic.
· Ofsted (Office for Standards in Education, Children’s Services and Skills): If the incident involves safeguarding issues or affects the welfare of children and young people.
· Department for Education (DfE): For significant incidents that may impact the operation of educational institutions.
· Environment Agency: For incidents that may have caused environmental harm, such as chemical spills.
· Animal and Plant Health Agency (APHA): For incidents involving animal welfare, diseases, or biosecurity.
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Regulatory Guidance

Charity Commission (England & Wales) 
Serious Incident Examples Table – Deciding What to Report.
How to report a serious incident in your charity.
Charities and terrorism.
OSCR (Scotland) – Raise a Concern.
CCNI (Northern Ireland) - Serious incident reporting: a guide for charity trustees.
HSE – legal recording and reporting accidents.
HSE – RIDDOR
HSE – RIDDOR Index.
DCMS - Guidance on reporting safeguarding concerns in a charity.

Annex A – Injuries and Harm
Specific Reportable Injuries.  This specified injuries reportable under RIDDOR.  The link to the HSE web page also includes advice on what to do when the extent of an injury is unclear.
· Fractures: Other than to fingers, thumbs, and toes.
· Amputations: Any amputation of an arm, hand, finger, thumb, leg, foot, or toe.
· Serious Burns: Covering more than 10% of the body, or causing significant damage to the eyes, respiratory system, or other vital organs.
· Loss of Consciousness: Caused by head injury or asphyxia.
· Crush Injuries: Leading to internal organ damage.
· Scalping: Requiring hospital treatment.
· Loss of Sight: Temporary or permanent.
Dangerous Occurrences 
Incidents with a high potential to cause death or serious injury.  Those incidents which must be reported are listed in Schedule 2 of RIDDOR.
· Collapse, overturning, or failure of load-bearing parts of lifts and lifting equipment.
· Explosion, collapse, or bursting of any closed vessel or associated pipework.
· Failure of any freight container in any of its load-bearing parts.
· Plant or equipment coming into contact with overhead power lines.
· Electrical short circuit or overload causing fire or explosion.
Occupational Diseases 
RIDDOR requires reporting of cases of certain diagnosed reportable diseases. These must be linked to exposure to specified hazards at work. Diseases linked to workplace exposure to hazards, such as:
· Carpal tunnel syndrome.
· Severe cramp of the hand or forearm.
· Occupational dermatitis.
· Hand-arm vibration syndrome.
· Occupational asthma.
· Tendonitis or tenosynovitis of the hand or forearm.
· Any occupational cancer.
· Any disease attributed to an occupational exposure to a biological agent.
Annex B: Charity Commission E&W – Serious Incident Reporting Examples Table

The table below is the Protecting People & Safeguarding Incidents section of the Commission’s Example Table for Serious Incident Report, which was correct as at Sep 24.

	Serious incidents to report
	Incidents not to report

	· A beneficiary or other individual connected with the charity’s activities has/alleges to have suffered serious harm 
· Allegation that a staff member has physically or sexually assaulted or neglected a beneficiary whilst under the charity’s care 
· The Chief Executive of the charity has been suspended pending the outcome of an investigation into their alleged sexual harassment of a fellow member of staff 
· Allegation that a trustee, staff member or volunteer has been sexually assaulted by another trustee, staff member or volunteer 
· A staff computer is found to contain images of child pornography 
· An internal investigation has established that there is a widespread culture of bullying within the charity 
· A beneficiary or individual connected with the charity’s activities has died or been seriously harmed; a significant contributory factor is the charity’s failure to implement a relevant policy 
· Charity failed to carry out DBS checks which would have identified that a member of staff or trustee was disqualified in law (under safeguarding legislation) from holding that position.
· Repeated medication errors to beneficiaries in a care home indicating a systemic problem
· Charity discovers that an employee or volunteer coming into contact with children or at risk adults is on the sex offenders register

	· Minor unusual/aggressive behaviour by a beneficiary towards a member of staff 
· Police called to charity premises because a beneficiary is drunk and disorderly 
· Charity becomes aware of allegations of abuse or neglect of a beneficiary that occurred outside the charity; the charity has reported the allegations to the appropriate agencies, and there is no harm to the charity’s reputation 
· Beneficiary in a care home received the wrong medication as a ‘one-off’ error and there was no significant harm 
· Logged accident book reports where there was no significant harm to individuals 
· Details of reports under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR) where there has been no significant harm to individuals 
· Minor accidental injury to a charity service user e.g. slipping on a wet floor 
· A staff member who is not in a senior position or position of specific responsibility (e.g. head of safeguarding) has bullied or harassed a fellow staff member. There is no indication of a widespread culture of bullying or harassment within the charity and the incident is dealt with by minor disciplinary action (for example, the staff member responsible has not been suspended or dismissed). 
· A staff member who is not in a senior position or position of specific responsibility is dismissed for marrying a member of the community in which the charity is working, in breach of the charity’s code of conduct but not in breach of local laws.
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This guidance on RIDDOR is for general interest only and does not constitute professional legal or financial advice.  I'm neither a lawyer, nor an accountant, so not able to provide this, and I cannot write guidance that covers every charity or eventuality.  I have included links to relevant regulatory guidance, which you must check to ensure that whatever you create reflects correctly your charity’s needs and your obligations.  In using this resource, you accept that I have no responsibility whatsoever from any harm, loss or other detriment that may arise from your use of my work.  

If you need professional advice, you must seek this from someone else. To do so, register, then login and use the Help Finder directory to find pro bono support. Everything is free.  I have also included contact details for the HSE and Charity Commission. 
Ethics Note: this guidance was partially created by asking AI to use the HSE online RIDDOR guidance to outline a policy. 
Ian
Ian McLintock ½ Founder

ian@charityexcellence.co.uk
www.charityexcellence.co.uk  
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