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Social Media Group Guidelines
How To Use This Guide
To create your own group guidelines, add, delete, or amend those below to meet your needs.  
Note that these have been written primarily for support groups where families and professionals can engage and learn from each other, and inappropriate or inaccurate advice could potentially have serious consequences.  
For groups where this is not an issue, you may wish to delete paras 2 and 3 below covering professional input.
Online Safety Act 

If you host online forums or other communities where users can interact online

· We apply proportionate measures to prevent children from accessing harmful and age-inappropriate content, including but not limited to.  
· We have carried out an illegal content risk assessment and.
· Put in place measures to combat risks identified, including the risk of users encountering illegal harm and, potentially, using the service to facilitate or commission illegal content.  

We also have measures in place to ensure we remove illegal content, including:

· <insert name and appointment> leads on ensuring online safety is maintained.
· Our forum has easy-to-find, understandable terms and conditions and/or group rules. 
· We have a complaints tool which allows users to report illegal or harmful material, and a complaints process to investigate such complaints.
· We have a process to monitor content and take it down quickly if it’s inappropriate.
Access Controls
Some platforms (eg Face Book) allow you to ask questions of those requesting to join a closed group. This can be useful in ensuring that the group is restricted to those with a specific interest in your work.  You may also wish to set an age limit and require those applying to confirm they qualify.  
Moderation
You should appoint someone with appropriate experience to monitor debate within your group.  
________________________________________________________________________
Group Rules
The purpose of this group  is to …………………….
Membership is open to ………………………………
All group members agree to abide by the group guidelines below.
1. If you offer an opinion, make clear it is an opinion and not fact.
2. No one may offer a professional opinion, unless they are an appropriately qualified professional. 
3. If you cite, professional recommendations or findings, include which reputable authority you are quoting and, ideally, a link to the source document.  
4. Don’t be offensive to anyone, for any reason.  If you wouldn’t say it to their face, don’t say it at all and, if you wouldn’t want your mother to read it, don’t write it.   
5. Do not post personal information, such as someone’s home address, and never post about individuals without their consent.
6. If you disagree with something and feel you should respond, always be courteous and do not personalise your response. 
7. And always try to offer alternatives solutions, as this helps to encourage debate, rather than argument.   
Any post or comment that breaches the guidelines above will be taken down.  We will also take down any post or comment that: 
1. We believe may break the law, such as data protection (privacy), copyright, harassment, libel, incitement of hatred or menacing behaviour.    
2. Contains views that we feel the majority of reasonable people would consider to be offensive.  
3. Is irrelevant to our work and the online conversations being held, or which may be misleading, particularly when stating an opinion as fact. 
4. Promotes a commercial company.
Repeated or serious breaches of the above will result in the member being deleted from the group.
Resources
Charity Commission: Managing online risk. 
UK Safer Internet Centre. 
Digi Safe: Step-by-step digital safeguarding guide.
Bates Wells: Is your charity ready for the Online Safety Act?
Young People
Facebook: Your child’s online safety. 
National Youth Agency: Safeguarding & Risk Management Hub.
NCPCC Learning: Protecting children from online abuse.
NSPCC Learning: Social media and online safety.
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This document may be used by non-profits and may not be used on a commercial basis, without our prior written approval.  Copyright and all other intellectual property rights of this and any derivatives of this document are retained by Alumna to the fullest extent possible in law.  

We are neither lawyers nor accountants, so are unable to offer professional advice.  Even if we were, we could not offer advice that would adequately cover all charities or all circumstances.  This draft policy is an example only and not intended to be taken into use as is. 

In using this draft policy, you are accepting that you will take all necessary steps, including seeking professional advice, to ensure the policy approved meets fully your charity’s needs and complies with all regulatory and legal guidance and that we have no responsibility whatsoever for any loss or detriment that may arise from using it.  I have included links to regulatory guidance and you can find pro bono support using the Charity Excellence Help Finder. 

Ian 

Ian McLintock ½ Founder

ian@charityexcellence.co.uk
www.charityexcellence.co.uk
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