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Volunteer Agreement
[bookmark: _Hlk39645958]This agreement is made between:

Charity Name:
Registered Address:
Volunteer Name:
Address:
On: Date ……………………..

It is subject to the completion of any necessary checks, such as take up of references, and identity, right to work and DBS checks, as applicable.

Nature of Agreement – in order for any organisation to work well and keep everyone safe, everyone in it must understand, accept and comply with its policies and procedures.  This agreement is intended to do this by ensuring our charity provides the opportunities and support to the named volunteer and the volunteer understands their obligations in return.

It is not an employment contract; this is an unpaid volunteer role and neither you nor we intend any employment or other worker relationship to be created. We welcome volunteers from all backgrounds. Some individuals may have immigration conditions that restrict employment or voluntary work. Asylum seekers are permitted to volunteer, but individuals on certain visas may not be. We will check where necessary to ensure compliance with Home Office rules.

Responsibilities - an outline of the role and responsibilities, including any line management relationships and communicating with the charity.  Include any:
1. Professional Qualifications - accreditations and/or licences to carry out the role, such as a teaching or medical qualification.
2. Mandatory Training - that will be required, such as safeguarding and/or H&SW.
3. Induction and On-the-job - or other training required for this role.

Code of Conduct - you will be issued with and agree to abide by the charity's code of conduct and/or values.

Policies and Procedures - the charity will ensure that you are made aware of and have access to any relevant policies and procedures, such as safeguarding and IT use policies.  You agree to comply with these and, if in any doubt, will seek guidance from us.

Confidentiality - you will safeguard and not use or disclose any confidential information you have access to, either whilst volunteering, or afterwards.
Payment - may be made for limited to reasonable out of pocket expenses, subject to seeking approval in advance and complying with the charity's expenses policy, such as what may be claimed, limits, approval required and providing receipts.

Authority – you may not enter into agreements, or commit or pay charity funding to anyone, unless you have been given prior, written and specific authorisation by the charity.

Data Protection– you consent to the processing of personal data including sensitive personal data and, if you will be processing sensitive data of others, compliance with our data protection procedures.

Safety & Support - identify who will be the volunteer's point of contact, if they need help, or have a problem, particularly relating to safety issues.  We are committed to creating an inclusive and supportive environment. If you have a disability, health condition, or personal circumstances, such as dietary needs or preferences, please let us know so we can discuss any reasonable adjustments that may be needed to ensure you are able to volunteer with us safely, comfortably and effectively.

Training - you must undertake any mandatory training required to carry out your role.  You may take advantage of opportunities for personal growth and skill development, but only where this training is required your role.

Communication - you will maintain effective communication with your volunteer coordinator or other nominated point of contact. This includes promptly responding to emails, attending virtual meetings or check-ins, seeking clarification or guidance when needed, any support you feel you might need and reporting any concerns that you may have.

Representing the Charity - posting about volunteering with our charity is very welcome but you must not represent the charity, or appear to represent the charity, unless you have been authorised to speak on our behalf.   If you post anything that relates to the charity or your role with us, you agree to not use language that may reasonably be seen to be inflammatory, offensive, or contrary to the charity’s values, and to not include issues that may reasonably be seen as contentious or political in nature.

Charity Property - you will safeguard and, on leaving, return any keys, car parking or other passes or equipment, such as banking devices, phones and laptops, and data or imagery.

Access to Systems - Access to any equipment, such as a laptop and any systems is to be kept confidential and any changes to passwords and/or Pin numbers sent in writing to your line manager <insert name> or admin and handed over on leaving. This is to ensure the charity can access these, if you fall ill or similar.  For example, for laptops, phones, or banking devices.
If you set-up or have access to or control of an external system used by the charity, such as a social media account, you must notify any changes to passwords, pin codes, 2 factor authentication, or other access measures, to the individual above.

Intellectual Property (IP) - in entering into this agreement, you are agreeing that the rights of any IP created whilst working as a volunteer, such as copyright of imagery, content or other materials is assigned to the charity which will retain ownership.

You may only use the material for other than work with the charity, if the charity issues you with a written licence to do so.

Ending This Agreement - this agreement maybe ended by you or the charity at any time.
Version Control - Approval and Review
This agreement will be reviewed periodically, or following an incident, change in legislation, or other significant factors.

	Version No
	Approved By
	Approval Date
	Main Changes
	Review Period

	1.0
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	Initial draft approved
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[bookmark: _Hlk133738093]Statutory Guidance on Charity Volunteering

Charity Commission - How to manage your charity's volunteers.
Home Office guidance to charities on volunteering:
Volunteer opportunities, rights and expenses.
Permission to work and volunteering for asylum seekers.
HMRC - Tax on Trivial Benefits.

Charity Excellence Volunteering Resources

Micro Volunteering Guide.
30+ Volunteering Job Descriptions.

Disclaimer & Legal

This document may be used by non-profits and may not be used on a commercial basis, without our prior written approval.  Copyright and all other intellectual property rights of this and any derivatives of this document are retained by Alumna to the fullest extent possible in law.  

We are neither lawyers nor accountants, so are unable to offer professional advice.  Even if we were, we could not offer advice that would adequately cover all charities or all circumstances.  This draft policy is an example only and not intended to be taken into use as is. If you have a regulator other than the Charity Commission, there may be other requirements that are not necessarily included in this example policy. 

In using this draft policy, you are accepting that you will take all necessary steps, including seeking professional advice, to ensure the policy approved meets fully your charity’s needs and complies with all regulatory and legal guidance, keep it under regular review and ensure it is up-to-date and that we have no responsibility whatsoever for any loss or detriment that may arise from using it.  I have included links to regulatory guidance, and you can find pro bono support using the Charity Excellence Help Finder.

Ethics note: AI was partially used in researching this guide. 

Ian 

Ian McLintock ½ Founder
ian@charityexcellence.co.uk
www.charityexcellence.co.uk

Iterations:

27 Jul 25 – version 1
17 Jan 26 – updated immigration/asylum/visa paragraph and added new guidance links.
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